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Abstract 
The paper contains both theory and research focused on the field of social support for ethnic minorities’ pupils Ukrainians and 
Vietnamese in comparison with the Czech population. The research characterizes the needs of children of different backgrounds 
in the new social and cultural environment, it studies the way in which children get acquainted with the new socio-cultural 
environment, it examines the principles of the ways in which national and ethnic minority groups adapt in the new environment, 
including school, and it focuses also on the conditions for effective instruction in ethnically diverse classrooms. In the empirical 
part of the research, form of which has been that of the survey, the following instruments were used: the Czech version of the 
modified questionnaire CASSS. In conclusion, the paper outlines the needs for further necessary work with children coming from 
different socio-cultural environment. 
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1. Introduction 
The processes of globalization and multiculturalization are the hallmark of our historical period. The changes which 
the Czech Republic has been experiencing in the recent decades apply as well to the national composition of the 
population and to issues related to the way of life of ethnic minorities in our country. Immigrant families are allowed 
to apply for a permanent or long-term residence. A practical implementation of this fact actually means a wide range 
of formal and informal activities that are sometimes collectively referred to as social support. With this term, we 
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mostly mean helping other people to cope with stress associated with the loss of their origin, culture, employment, 
and personal networks of social relations. It is not an easily definable category thus labeled multidimensional and 
interdisciplinary. It includes a dynamic process, the form and level of which, changes over time, depends on the 
situation, life circumstances, age and the social participation of individuals. It can be defined as a set of relationships 
that an individual perceives in the communication network as subjectively important for maintaining his/her own 
identity and psychological equilibrium (Koubeková, 1997). It can also be broadly defined as "assistance that is 
provided by others to a person who is under the stress" (Křivohlavý, 2001, p 25). Newcomb and Keefe (2001, p 304) 
define social support as a "mutually interwoven network of interpersonal relationships that provide a sense of 
community and experience, help, support, relations, boundaries and emotional saturation of the individual." 
 
2. Characteristics of Children's Needs in the New Socio-Cultural Environment  
 
Everything is new for foreigners coming to live in a different country, whether it is the general environment, 
language, or culture and customs. They start from zero in all fields. They learn a new language; make new 
relationships, their identity and life prospects begin changing from the outset. An adequate supply of quality stimuli, 
the existence of emotional ties, clarity of the surrounding world, self-integration into society, and last but not least, 
finding meaning in life is very important for their growth. Unsatisfied basic needs can, particularly among children 
and adolescents, hinder or even prevent the handling of the growth processes which are characteristic for this period.  
The children coming from different social and cultural environments may have biological needs foreign to us 
(e.g. specific dietetic requirements for religious reasons). In addition to these needs, there are psychosocial needs in 
the life of every individual, and the degree to which they are satisfied has great importance for that person. Unmet 
emotional safety and security has a significant impact on the mental state of each individual. Children are afraid of 
the new environment. Safety and security, which are provided under normal circumstances at home or in a group of 
close friends, are lacking especially in asylum facilities. They are uprooted from a habitual lifestyle, they have lost 
multiple social roles and are uncertain about their future, which equates to a burden in the area of self-realization. 
Their situation may lead to frustration due to a vague future.  
From a psychological perspective, the burden of adapting to new social and cultural conditions depends on the 
personality of the immigrant and the host society in which they arrive, but also on the level of socio-cultural 
differences between the original and host countries. The attitudes and behavior of immigrants and the attitudes and 
behavior of the hosts influence each other, which necessitates the application of different types of strategies for 
adaptation. Prerequisites for acceptable adaptation are an orientation within the new environment, understanding of 
the society, and fast learning of the language; and regarding the children of foreigners, it also depends on the ability 
to accept certain orders and rules of the country. Foreigners and their children often come to the host country with 
misconstrued ideas about their future, thus the contradiction between reality and their expectations can lead to 
disappointment. People working with these individuals have, not only, to try to meet the basic and specific needs of 
foreigners and their children, but also help them to understand their current social situation and it's relation to the 
future.  
 
3. Adaptation of Children of National and Ethnic Groups Related to School Education 
 
Families of migrants, refugees, and asylum seekers have lost their original social environment, their culture, 
occupations, and their personal social networks. They have found themselves in a new environment, and their 
current living situation does not meet their expectations. They experience repeated meetings with socially important 
representatives of the host country such as: police officers, clerks, social workers, doctors, lawyers and teachers. 
These negotiations are not always pleasant. They are often not met with great friendliness, nor an effort to 
understand the specificity of their problems (see Fig. 1). There may be situations when parents have worries about 
their future, acquiring employment, and do not have enough time for children. Conversely, the opposite can happen, 
because they cannot find work, and therefore devote too much time to their children, and limit them and control 
their every step.  
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Unlike adults, children gradually complete and strengthen a structure of conduct and behavior, temperament and 
personality traits as the progress towards adulthood. From the personal experience of the two different environments 
shaping them (their homeland – an environment not currently experienced but recalled by parents; a foreign country 
– currently experienced, yet unfamiliar), children often develop an ambivalent relationship toward the foreign 
environment in which they are actually immersed. With such a relationship to this world, the process of internal 
integration becomes a complicated due to conflicting experiences. Children can be influenced by the positives of 
both cultures, but also very easily by the negatives (Kocourek, 2007).  
Social integration is therefore not an abstract issue, and in the school environment it becomes more crucial, even 
urgent, as the vast majority of children and adolescents desire to be accepted by peers, to belong to a particular 
group, to become a member of a community. The age period from eight to thirteen years is the time for children 
maximum socialization, the time when the child most acutely feels, whether or not he/she is drifting away from the 
average peer group due to (perhaps only perceived) shortcomings in locally valued skills and knowledge. The 
opinion of peers significantly influences the acceptance of those who are different. We can say that for the student, 
whether he/she belongs to the majority or minority, acceptance by a classroom or a school community is extremely 
important. The individual often must adapt to the requirements of the "peer culture". These are the values that the 
group recognizes, and behavior that it appreciates. Therefore one often must change one’s cultural values, norms, 
and practices may in order to gain acceptance from the group. This especially holds true while attending elementary 
and high school. For the member of a minority group seeking their new classmates’ acceptance, the situation is even 
more complicated. (Švarcová, Mareš, 2006)  
As mentioned, the need to identify the personal characteristics of a child, family customs and traditions, and value 
systems places relatively high demands upon the pedagogical workers, educators, social workers and other people 
dealing with children of ethnic minorities. This especially includes mutual interaction with classmates. The mapping 
of social support, which may to some extent be influenced by the differences between the mutually distant cultures, 
is also part of understanding other nationalities.  
 
3.1. Children of National and Ethnic Minorities in the Czech Educational System  
 
Increasingly nowadays, Czech teachers and students encounter foreign pupils in classes, Průcha, says (2001, p 
138): “This creates problems that teachers previously did not have to deal with - how to communicate with these 
foreigners, how to incorporate them into the Czech school environment, how to evaluate their work and grade them 
for example with their lack of knowledge of the Czech language, etc.” 
Prevention of racial discrimination and violence via multi-cultural and ethical education provides a better 
solution than repressive measures. However, the government lacks sufficient means toward this end. The prevention 
of these negative phenomena is made possible mainly by shaping social attitudes through culture, media, art and 
family up-bring. The only area which is under the direct control of the state is education in schools.  
 
4. Research 
 
The framework of the study is based on a study carried out by ¨the questionnaire CASSS-CZ (Komárek, 
Ondřejová, Mareš, 2002). The questionnaire sought to determine what kind of help and support children get from 
parents, pupils, teachers, classmates or other individuals at school. We focused on the largest segments of the 
immigrant population, the Vietnamese and Ukrainians, and compared them to their Czech peers. We asked the 
following research question: What are the differences in the perception of social support for the two most populous 
minority groups of children (Ukrainians and Vietnamese) in the Czech school in comparison with Czech peers?  
 
4.1. Research Groups  
 
The examination was carried out at two types of schools - in elementary schools and high schools in different 
areas of the Czech Republic. All selected schools had pupils of different socio-cultural environments, Vietnamese 
and Ukrainian nationalities. Data for the questionnaire was gathered from 168 schools in 2011/2012 across the 
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Czech Republic. Children aged 11-15 years were asked to complete the CASSS-CZ questionnaire. Responses were 
received from 675 pupils of the specified nationalities: 344 Vietnamese and 331 Ukrainians. For comparison, we 
collected an equal number of responses (333) from Czechs of the same age range. The data obtained was subjected 
to statistical analysis, and calculations were performed using the statistical program NCSS 2000.  
 
4.2. Measurement Techniques and Data Collection Methods  
 
The CASSS-CZ questionnaire has psychometric quality identical to the original American CASSS questionnaire 
(2000). In responding to the questions, a six-point evaluation scale (never, almost never, sometimes, often, almost 
always, always). was applied to the following five variables: parents, teachers, classmates, a friend and other people 
at school. The identified factors accounts for approximately 78% of the total statistical scatter. Reliability measured 
by Cronbach coefficient alpha was calculated for each of the five variables (parents, teachers, classmates, a friend, 
people at school) and ranged from 0.84 to 0.93. For the questionnaire overall, Cronbach's alpha equaled 0.95.  
4.3. Results 
 
    Children of all three nationalities (Czechs, Ukrainians, and Vietnamese) perceived social support from parents 
without significant difference. However, we found statistically significant differences (see Figure 1) in other 
categories. Czech children perceived social support from teachers the least. They were followed by Ukrainian, and 
Vietnamese children perceived social support from teachers the most. Regarding the perception of social support 
from classmates, there are no differences between the Czech and Ukrainian children; however, Vietnamese children 
perceived social support from classmates at a higher rate. There was no significant difference between the Ukrainian 
and Vietnamese children’s perception of support from a friend. However, interestingly, Czech children perceived 
support from a friend significantly less than their peers. Additionally, striking differences were found in perception 
of social support from people at school. All three groups of students perceived support from people at school 
differently The biggest difference was between Czech and Vietnamese children, and the research showed a 
difference between Vietnamese and Ukrainian children, as well. This type of support is least perceived by Czech 
children and the most by Vietnamese children. It is possible to say that out of the three nationalities surveyed, Czech 
children perceive social support the least in three categories „my teachers, my friend, people at school“ but the most 
in the category „my parents“. The Czech family seems to be more overprotective.   
It is difficult to find an answer for the observed difference, as there can be numerous causes. The answer seems to be 
found in the interpretation of the children themselves: Vietnamese children appear to be exceptionally diligent, 
careful and disciplined, therefore they are probably more often valued positively and experience success, they like 
attending school and they feel (despite physiognomic differences) better in the classroom. Ukrainian children are 
closer to the Czech children regarding behavior and their approach toward school work. The question remains 
whether or not the fact that they are from Ukraine „deteriorates“ their position in the eyes of teachers and 
classmates.  
Figure No.1 Perceived social support among Ukrainians, Vietnamese and Czechs 
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Generally speaking, the perception of social support among Czech children is very similar to the perception of 
Ukrainian students, which would indicate that different socio-cultural origin is not necessarily a handicap in our 
schools. In comparison with the Vietnamese children, the other two groups perceive significantly less social support 
at school. The question is which variables are significant in the case of children from Czech and Ukraine. Despite 
the similar results, the causes of less subjectively experienced social support may not be identical in both groups. 
Purely speculatively, the perceived lack of support at school among the Czech children could stem from greater 
demandingness (criticality) towards the school, teachers (due to increased social comfort in the family and the wider 
community); however, for the Ukrainians their perceived lack of support at school could result from some rather 
negative "accommodated" attitudes in society, which are unconsciously reflected in the approaches of teachers. This 
differs from the situation of the Vietnamese; as such negative attitudes may not be as prevalent. 
The research results can show the direction in which we should proceed in the education of children from 
different socio-cultural environments. Teachers certainly do not lack good will, but rather lack sufficient 
professional knowledge: generally knowledge about immigration issues, and specifically, about the social and 
cultural environment from which the children at school come. Moreover, it is obvious that schools cannot do 
without specially designed programs that allow them access to education of minorities professionally with maximum 
efficiency.  
The research shows that the status of foreign pupils in the Czech Republic is, for the time being, relatively 
unproblematic, especially for certain nationalities (see Vietnamese). We found, however, a relatively high degree of 
randomness and lack of preparedness of teachers to work systematically with these groups of pupils at the school. A 
comparison of Czech children and foreign children shows that children of immigrants are open to integration.  
If we take into consideration the assumption that the Czech Republic will be the final destination for a larger 
number of immigrants, especially from Eastern and South-Eastern countries, it is necessary to prepare properly, 
deliberately, systematically and professionally for further waves of immigration.  
 
5. Conclusion 
 
The issue of multiculturalism and multicultural education is a "borderless" theme. In addition to the number of 
varying scientific disciplines that have something to say about it and see them from different angles, there are the 
current issues of migration, immigration, the coexistence of majorities and minorities, issues of everyday common 
life and relate directly and indirectly to all of us. The discussed issue is even frequently abused, for example, in the 
political sphere (presentation of radical, populist, often xenophobic attitudes to gain the votes of the electorate). 
However, the reality is that the coexistence of people with different socio-cultural backgrounds is a hot issue, often 
becoming very acute. Especially in the future, the globalized world will have to cope with this problem.  
It is clear that the topic of multiculturalism is an issue that has come into existence and will become an even more 
burning issue in the Czech Republic. We are not able to cope sufficiently with the problems of inadaptable groups 
that have long-term "homes" here (the emergence of the modern Gypsy ghettos) and we are not adequately prepared 
for the fact that people and children from different socio-cultural backgrounds - immigrant minorities - will grow in 
numbers in our country. The issues related to the topic of multiculturalism are a field long neglected in our country. 
On the other hand, it has been developing dynamically in recent years, as evidenced by the amount of papers, 
publications, seminars, conferences, articles in periodicals, etc. addressing the issue. 
We have discussed the status of the children of foreigners in Czech schools, and have tried to clarify their 
perception of social support therein. Our findings suggest that the current situation is not critical, but also not 
satisfactory, especially with regard to the future. It shows that there is good will on the part of schools and individual 
teachers to manage the issue and properly approach the children of foreigners; but on the other hand, we see the lack 
of systematic and professional projects, programs, and experienced experts with insight which would address the 
challenging position of the children of foreigners. 
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